Welcome to BRITA VIVREAU
Smart. Stylish. Sustainable.
Discover water dispensers for diverse needs.

Contact us today and let’s talk about your BRITA VIVREAU solution | www.brita.net

Our water dispenser solutions
For your organisation and for a better tomorrow.

Reliable excellence, made-in-Europe quality.

A complete, one-stop solution.

Filters developed and manufactured in Germany, dispensers assembled in Italy

Customised products, installation, maintenance, financing and more

Dependable hygiene.

Each customer is unique, with unique needs.

Proven expertise in the healthcare sector based on over 20 years’ experience

We help organisations in all industries meet their specific objectives

Working for greater sustainability.

Efficient, cost-effective, convenient.

Enabling organisations to shrink their carbon footprint

Our water dispensers deliver long-term economic and ecological benefits

Outstanding water filtration, created by BRITA.

A focus on health and wellbeing.

Water experts since 1966

Our products encourage people to stay hydrated, helping them feel their best
and perform to their best
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Our water dispenser solutions
For your organisation and for a better tomorrow.

Passionate about water.
Passionate about you.

Committed to quality
and value for money.

We have been water
experts since 1966, and
enable organisations
like yours to make
better water choices

Using our long-lasting,
innovative products and
eliminating the costs of
single-use plastic
bottles is a double plus
for your organization

Dedicated to
sustainability from
the beginning.
A trusted partner.
Our focus is on building
and maintaining a successful, long-term partnership
with each and every client

Smart, user-friendly
design.

We’ve been green
since day one, and we
continue to reduce
our – and your –
environmental impact

Easy to use, easy on the
eye: our product design
makes a difference

A family-owned company.

Safe and reliable.

We’re here for you.

Thinking about the next
generation is part of our
DNA

Based on 20+ years’
experience of healthcare and hygiene

Tailored solutions,
installation, maintenance,
customer service, and more
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Passionate about water,
Passionate about you.
We have been water experts since 1966, and enable organisations
like yours to make better water choices.
Better water is our core competency. It has been since Heinz Hankammer founded the company in Taunusstein, Germany, in 1966. This
philosophy continued under his son Markus Hankammer, and guides our actions to this day.
In addition to consumer products, BRITA now offers professional filtration solutions and mains-fed dispensers. Every day, over 95,000
BRITA water dispensers worldwide serve more than 2.5 million people in workplaces in diverse industries – from famous car manufacturers, to leading hospitality chains, to tech companies in Silicon Valley.
In other words, when it comes to great water, we know what we are talking about. We combine over 50 years’ experience with a broad
product portfolio and corresponding services. So you are sure to find just the right solution for you.

German technologies – worldwide applications
BRITA is a global brand, with products sold in 70 countries on all five
continents. BRITA dispensers are made in Germany and Italy, and are available
in 27 countries, including in EMEA, Australia and North America. What’s more,
we offer customers dedicated international key account management.

Subsidiaries
Distribution partners
Production plants
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Reliable excellence,
made-in-Europe quality
BRITA Italia
Excellent manufacturing and
quality assurance

Filters developed and manufactured in Germany,
dispensers assembled in Italy.
At BRITA, we draw on over 50 years’ experience as a family business to design, develop and build our pioneering products. By engineering and
manufacturing our products ourselves, we can ensure exceptionally high quality, and scale production in line with demand.
Our manufacturing plants – including one opened in 2018 –
employ advanced technology for greater energy efficiency.
Our skilled and dedicated staff complete many tasks by hand,
with a high degree of craftsmanship going into each and every
dispenser.

Smart technology
Advanced equipment and
energy efficiency

Our diverse team of employees leverage tools, such as ergonomic
lifting aids and tablets that display instructions. Hololens
headsets help workers in Italy quickly resolve any issues: They
can communicate their questions to the team in Taunusstein, and
receive assistance in real time.

Dedicated people
A skilled and
committed team
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Less plastic
Eliminate waste from
single-use bottles

Dedicated
to sustainability
from the beginning
We’ve been green since day one, and we continue to reduce our
– and your – environmental impact.
At BRITA, the environment is a topic close to our hearts.
That’s why we are committed to improving sustainability – at our enterprise, and at yours.
We have a recycling programme for our filter cartridges. We are exploring ways to cut carbon emissions through
efficient processes. And we are reducing waste throughout the product lifecycle, e.g. by adopting LED lighting and
minimising packaging.

Fewer emissions
Avoid CO2 from bottle
transport and disposal

What’s more, our products are built for a long service life, and help you avoid waste. Just consider: If a typical employee
drinks one litre of water each workday, then a company of 100 could avoid 506 kg of single-use plastic waste per year
by switching to a BRITA VIVREAU dispenser.* Using a BRITA VIVREAU water dispenser produces up to seven times less
CO2 than bottled water.

2021

BRITA received the ecovadis silver rating
in 2021, meeting 21 sustainability criteria
in four categories: environment, labour &
human rights, ethics, and procurement.

Reusable bottles
Enjoy durable, attractive
BRITA glass bottles
*E
 rarbeitung eines Leitfadens zur Erstellung kommunaler Abfallvermeidungskonzepte (available in German only; lit.
Guide to Avoiding Waste at Local Authority Level), Bavarian State Ministry of the Environment and Consumer Protection, 2016
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Our product carbon footprint
Our water dispensers produce 86% lower carbon emissions* than bottled water.

We are committed to doing our part to combat the ongoing climate emergency.
So we analysed the entire lifecycle of our BRITA VIVREAU water dispensers. The results: we produce 64% less* carbon than bottled water dispensers, and an impressive 86% less* than
pre-bottled water. We are proud of these figures, which were calculated by an independent external agency and verified by TÜV Nord.
And we want to continue reducing our footprint – and help our customers do the same. For example, we have created a new ‘Planet Contribution’ key performance indicator to measure
both the positive impact of our products (e.g. how many single-use plastic bottles they replace) and the negative (e.g. carbon emissions).

1. Purchased materials /
pre-production
 ver 70% of our dispensers’ components come
O
from European suppliers, helping reduce our
carbon footprint

35%
Emissions
across the
dispenser
lifecycle

6. Disposal
 hen our water dispensers finally
W
reach the end of their life, the
dispenser housing is shredded and
raw materials recycled

2%

2%

By improving purchasing decisions, we
can minimise transport distances and
cut emissions

1%

3. Production at BRITA
We use certified green electricity at
our production sites in Germany and
the UK – the majority of our indirect
energy needs are met by renewables

4. Packaging

5. Customer use
BRITA products help our customers avoid the
costs, waste and carbon emissions of single-use
plastic bottles. Using green electricity can shrink
the carbon footprint of BRITA VIVREAU water
dispensers a further 5%

2. Transport

59%

1%

We have replaced bubble wrap and foam
packaging for spare parts with eco-friendlier
paper alternatives, and only use cartons
made of 80% recycled materials

*Calculation based on Top Pro (medium cooling capacity)
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Offices and studios
Great-tasting water is key to greater productivity.

In your office, providing staff,
customers and guests with
reliably refreshing, high-quality
water is part of your culture.

More sustainable – a
convenient, eco-friendly
alternative to single-use
plastic bottles

But at too many businesses, bottled water is the
go-to “quick fix”. It must be bought, stored and
disposed of. The result is plenty of plastic waste.
Plus squandered money. And lost time.
There is another way. Water dispensers do away
with these issues at a stroke. They ensure you have
a convenient supply of consistently excellent water
on hand. That encourages better hydration – and, in
turn, helps your employees feel and be their best.

Highly efficient – no need
for costly purchase, transportation and storage of
pre-bottled water

After all, water from the mains is carefully
controlled and guaranteed by local utilities. What’s
missing are the technologies, including filtration at
the point of use, heating, cooling and carbonisation,
that deliver a great taste – and that is where
dispensers come in.

Greater well-being –
encourages hydration,
improving productivity
and satisfaction
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Manufacturing and other industry
An easy way to boost productivity and satisfaction.

Provide a reliable supply of
refreshing, re-energising water
in physically demanding work
environments.

Robust and safe design –
BRITA VIVREAU dispensers
have a high-quality stainless-steel housing, and are
built to last

Manufacturing can make for a challenging
workplace. Heat and high noise levels are a
given. In these scenarios especially, offering your
employees chilled, freshly filtered water safeguards
their health, satisfaction and productivity.
No matter how many employees you have on your
shop floor, BRITA VIVREAU dispensers can meet
diverse capacity needs – with compact, spacesaving models that fulfil the highest hygiene and
safety standards.

Compact and efficient –
the dispensers take up
minimal space; no need
to purchase, transport or
store expensive pre-bottled water

A choice of features and accessories mean you
can tailor the solution to your environment. For
example, optional mechanical push buttons let
workers easily dispense water even when wearing
gloves. And in workplaces where glass can pose
a risk, BRITA offers high-quality splinter-free
reusable bottles.

Safety and well-being –
dispensers help employees
stay hydrated, improving
productivity and satisfaction
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Government agencies
A healthy workplace starts with excellent water.

Government agencies and other
public organisations often
buzz with activity. With so
many people going in and out
the door, top-notch hygiene is
essential.

More sustainable – a
convenient, eco-friendly
alternative to single-use
plastic bottles

We know you put safety first – for your staff and
visitors. BRITA has your back: our water dispensers
come with our powerful ThermalGate™ hygiene
feature as standard. So you can enjoy total peace
of mind, knowing your water is always safe and of
high quality.
Highly efficient – no need
for costly purchase, transportation and storage of
pre-bottled water

At the same time, you can count on an efficient,
cost-saving solution to your hydration needs. BRITA
VIVREAU dispensers take advantage of mains
water, cutting out the waste and considerable
expense associated with pre-bottled water.
Plus, dispensers are convenient and hassle-free:
BRITA VIVREAU Service takes care of installation,
filter cartridge replacement, maintenance and more.
Meanwhile, your staff and guests can self-serve
free, refreshing water. You can provide employees
with reusable bottles, and offer visitors sustainable,
biodegradable cups.

Greater well-being –
encourages hydration,
improving productivity
and satisfaction
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Architects and engineers
Take your buildings to a whole new level.

Offer your customers the best
hydration solutions. With
world-class technology and
design. Without compromising
on cost-efficiency.

Timeless design – state-ofthe-art technology meets
elegant stainless-steel
housing

Buildings are more than backdrops: Outstanding
architecture inspires and opens up new
perspectives. Whether you are renovating
existing buildings or creating something entirely
new, a thorough, holistic approach makes all the
difference.
BRITA VIVREAU dispensers are a perfect finishing
touch to new or refurbished spaces. They suit
any style, from traditional to contemporary. Plus
you can choose exactly the right model, capacity,
features and installation options for your project.

Outstanding efficiency –
your customers no longer
need to purchase, transport and store expensive
pre-bottled water

Not only can you rely on BRITA solutions, you
can trust BRITA to be an experienced and genuine
partner. To make your work easier, we provide
precisely the files and information you need:
BIM, 3D models in various levels of detail (LOD),
technical and CAD data, and much more.
Reliable excellence –
we reinvest 4 % of our
revenues in R&D to make
our high-quality solutions
ever better

Contact us today and let’s talk about your BRITA VIVREAU solution | www.brita.net

A complete, one-stop solution
Customised products, installation, maintenance, financing and more.

Dispenser
Choice of models,
choice of water types

Filter
Find the right, high-quality
BRITA filter for your needs

Expert advice
Qualified sales consultants
provide tailored, expert
advice on-site or by phone
Hygiene solution
Built-in safety mechanism;
optional feature for even

A 360°
solution

Financing options
Attractive options
to rent or buy

greater hygiene

Bottles
Range of styles and sizes, all
customisable e.g. with your logo

Service options
Installation service,
maintenance service

Accessories
Tailor-made bottle crates, washing
accessories, cleaning supplies
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BRITA VIVREAU
I was looking for ways to help us meet our CSR goals and shrink our
carbon footprint. In BRITA VIVREAU, I found the right self-service water
dispenser for us. It has helped cut down single-use plastic waste in our
office. Plus, we can count on great-tasting water, whenever we want.
Brand-name BRITA filtration technology gives us peace of mind.

Helping you make better
water choices
Easy to use, easy on the eye: our product design makes a difference.

Integrated Water
Dispenser Taps

Countertop and
Floorstanding
Dispensers

High-Volume
Bottling Dispensers
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Top Pro
Versatility meets reliability.

Medium or high
capacity versions

Easy Access Panel
additional control device
(can be optionally installed
and flexibly positioned)

The BRITA HygienePlus solution provides
effective protection for dispensers and is
designed for environments
where hygiene is of the
utmost importance.

-86%

CO2

compared to
pre-bottled water

Intuitive display
and choice of touch
dispensing or mechanical
buttons

ThermalGate™
powerful thermaldisinfection feature

Benefits
•U
 nlimited unchilled still or chilled still, sparkling or semi-sparkling water
• Made-by-BRITA quality, all filters are manufactured in Germany and the
dispenser is assembled in Italy
•S
 hrink your footprint: using a water dispenser generates up to seven times
less CO2 than pre-bottled water
•C
 apacity: 50 l/h or 85 l/h

High-quality materials
stainless steel

Focus on sustainability:
natural refrigerant and
extremely low power
consumption

Two installation
options
• Floorstanding
• Countertop
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Top Compact
Small capacity. Zero compromises.

Benefits
Cooling capacity tailored to
lower consumption needs

ThermalGate™
powerful thermaldisinfection
feature

•C
 hoice of unchilled still, chilled still or sparkling water
• Made-by-BRITA quality, all filters are manufactured in Germany and the
dispenser is assembled in Italy
• Making a difference: switching from pre-bottled water to a dispenser can
cut CO2 emissions by as much as 86 %
•C
 apacity: 15 l/h

BRITA CLARITY Taste filter
preserves minerals in water
while removing unwanted substances

Leakage detection
system as standard

Pre-programmable portion
setting and water temperature
Focus on sustainability:
Natural refrigerant and
extremely low power
consumption
Two installation
options
• Floorstanding
• Countertop
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Extra I-Tap
Stylishly minimalistic.

Benefits

ThermalGate™
powerful thermal-disinfection feature

Intuitive glass touch pad
plus optional Easy Access
Panel that can be installed
where desired

•O
 nly the tap is installed on the work surface; the cooler is concealed below
the counter
•M
 ade-by-BRITA quality: all filters are manufactured in Germany and the
dispenser is assembled in Italy
•S
 hrink your footprint: using a water dispenser generates up to seven times
less CO2 than pre-bottled water
•C
 apacity: 50 l/h or 85 l/h

The BRITA HygienePlus solution provides
effective protection for dispensers and is
designed for environments
where hygiene is of the
utmost importance.

-86%

CO2

Two heights
• Short tap
• Tall tap

compared to
pre-bottled water

Medium or high
capacity versions

High-quality materials:
stainless steel

Focus on sustainability:
natural refrigerant and
extremely low power
consumption
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Extra C-Tap
Streamlined and sophisticated.

Benefits

Intuitive glass touch pad
plus optional Easy Access Panel
that can be installed where
desired

ThermalGate™
powerful thermal
disinfection
feature

• Only the tap is installed on the work surface; the cooler and boiler are concealed below the counter
• Made-by-BRITA quality: all filters are manufactured in Germany and the dispenser is assembled in Italy
• BRITA dispensers are manufactured at production plants powered by certified
renewable sources of energy
• Heating capacity: 20 l/h or 30 l/h and cooling capacity: 85 l/h

Anti-scalding feature
for hot water

BRITA filtration
preserves minerals
in water while
removing unwanted
substances

Two heights

Drip tray with direct
connection to waste
water system

• Short tap
• Tall tap
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Fill T-Tap / Fill Pro
Speed, power and precision.

Benefits
TwinFilling
efficiently fills two
bottles / glasses
simultaneously

ThermalGate™
thermaldisinfection
feature

• BRITA’s most powerful water dispensers with the highest cooling capacity
•M
 ade-by-BRITA quality, all filters are manufactured in Germany and
dispensers are assembled in Italy
•M
 aking a difference: switching from pre-bottled water to a dispenser can
cut CO2 emissions by as much as 86 %
• Instant draw-off: 200 l

SmoothFinishing
portion control to
fill bottles / glasses
without overflow

BRITA CLARITY Taste
filter preserves minerals in water while
removing unwanted
substances.

Three installation
options
• Floorstanding
• Countertop
•T
 ap unit with three
drip tray types

BottleGuard
to easily position
bottles / glasses on
the drip tray for
precise filling
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Easy Access Panel
Additional control unit for BRITA VIVREAU dispensers.

Benefits
• Control unit can be positioned at a low height, e.g. for wheelchair users
Design and operation
tailored to BRITA
VIVREAU water
dispensers

•H
 elps create a barrier-free environment and meet inclusion and
anti-discrimination requirements
Choice of water types
in line with the installed
BRITA VIVREAU water
dispenser

•A
 vailable for different configurations of Top Pro as
well as the Extra range

Convenient positioning
installation at diverse
heights possible

Three installation
options
• Angled
• Flat: on countertop
• Flat: on cabinet front
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Filtration and hygiene
Water is H2O – but not just. Tap water varies greatly from place to
place. That’s why we have created top-notch filtration solutions for
over half a century. We are committed to excellent quality – and to
outstanding hygiene. Our features ensure great water, at all times.

The wonder of water
Better water, enhanced well-being.

The water we drink is not just hydrogen and
oxygen – it contains minerals and more.
That’s because water is a dissolver extraordinaire: When rain falls, it soaks
through the ground, gathering organic matter and minerals. This affects its
taste, appearance and smell.
Mains water is treated and tested. However, there may be some residues
from disinfection, piping, etc. That’s where BRITA comes in. The right
water composition tastes better, encouraging people to drink more. And
hydration is key to health – for better well-being, concentration and
productivity.

Good hydration is the basis for our body’s metabolic processes and for
our health. And staying hydrated is easier if water tastes good. That’s why
BRITA has a special department dedicated to taste.
– Birgit Kohler
Head of BRITA’s Organoleptic Department,
certified water sommelier
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The power of filtration
Excellent water – an art and a science.

With BRITA’s proven filtration solutions, you
can be sure of excellent water – meeting the
highest hygiene, quality and environmental
standards.
At BRITA, water is our passion. We have channelled over half a century’s
expertise into our BRITA filtration and treatment technologies, and into
each and every one of our BRITA VIVREAU dispensers.
From activated carbon to ion-exchange resins, pre-filters, post-filters,
double-layer membranes and more – you will find effective filtration
solutions for your specific needs.
What’s more, you can be sure of Made-in-Europe quality. All BRITA
VIVREAU filters are manufactured in Germany and the dispenser itself
is assembled in Italy in our own production facility. We focus on
sustainability throughout – using, for instance, natural coconut shells for
our activated carbon.

Activated carbon
Reduces substances that
impair taste and odour

Ion exchanger
Reduces limescale
and metals, e.g. lead

The right balance
Preserves minerals
in water
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Dependable hygiene
Solutions that give you peace of mind.

BRITA’s built-in safeguards keep dispensers
squeaky clean by reliably removing bacteria,
microbial cysts and more.
We take an end-to-end approach to hygiene, starting with the manufacture
of our BRITA VIVREAU dispensers in Italy. Our recently established
production facility is equipped with the latest hygiene technology. And
our service technicians observe strict safety measures when they install
your dispenser – ensuring the best-possible start.
Our dispensers’ BRITA ThermalGate™ feature heats the tap to defend
against contamination from external sources. And our optional BRITA
HygienePlus solution – developed based on over 20 years’ experience of
the healthcare market – provides outstanding hygiene. Both have been
tested and validated by independent institutes.
What’s more, you will find cleaning instructions and guidance on our
website – and we offer a proven portfolio of tailor-made cleaning
products.

End-to-end hygiene
Starting with
the dispensers’
manufacture in Italy

Product features
BRITA ThermalGate™
and BRITA
HygienePlus

Regular cleaning
Ensures safety and
a long product life
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BRITA Accessories
One of the best things about BRITA VIVREAU: it is a complete solution.
There’s your dispenser, which you can combine with customised
bottles. Everything is installed by professional service engineers.
And there are further choices – such as flexible financing options.

Diverse accessories
Find the match for your dispenser.

The water dispenser is only one part of the picture:
take advantage of BRITA products across the entire
water dispensing-serving-cleaning cycle.
We provide premium customisable and reusable bottles that can be readily
refilled via our dispensers. Where needed, the bottles can be stored in special
crates precisely designed for the various types of BRITA designer bottles. Clean,
filled bottles and used empties can be placed in separate, dedicated crates.
Furthermore, hygiene is always the top priority. We therefore provide all
equipment necessary to properly sanitise BRITA VIVREAU dispensers and BRITA
bottles. For bottles, we offer a choice of washing trays, including versions compatible with professional and domestic dishwashers.

Dispensing

Dispenser
cleaning

Premium BRITA
glass bottles

Comprehensive
accessories
range

And our best-practices tip: we recommend cleaning BRITA VIVREAU
dispensers daily for extra peace of mind.

Crates for
clean bottles
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Replacing plastic bottles with long-lasting
BRITA bottles and corresponding accessories
is an easy way to make a difference.
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Logo

Bottle washing

Customisation
options

Customisable BRITA bottles
The perfect pairing: BRITA’s sustainable bottles and dispenser solutions.

Make your BRITA bottle your very own.

Swing Bottle

Customised high-quality bottles are ideal for a variety of scenarios. Placed on meeting or
restaurant tables, for instance, they provide a great opportunity to prominently position a
logo or raise awareness of a particular message.

Hygienic swing
stopper

Water type icons
still or sparkling

The glass designer bottles come in a variety of sizes and styles, so you can find the right
option for your organisation’s needs.
Additionally, reusable bottles are a stand-out way to communicate your commitment to
the environment. Eliminating single-use plastic bottles helps shrink carbon footprints and
makes a statement – and now more than ever, it’s something your employees, guests and
clients will recognise and appreciate.
At the same time, giving up pre-bottled drinks does not mean your water is any less
refreshing: our dispensers simply and efficiently chill water on demand.

Elegant design
for hospitality
situations
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BRITA Swing Bottle
Sizes

425 / 750 ml

Material

Coated glass

Cap

• Colour: white / blue
• Available with still or sparkling icons

Minimum order quantity

20 standard or customised BRITA Swing bottles

Customised print

Up to four colours (dishwasher-resistant)
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Customisable BRITA bottles
Make a statement with your freshly filtered water.

Lounge Bottle

Classic Bottle
Water type
differentiation
blue or
green seal

Water type
differentiation
black or silver cap

Modern and
timeless design
Large
printing area

Stylish addition
to restaurants,
bars or lounges

Trendy design

Large
printing area
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BRITA Lounge Bottle

BRITA Classic Bottle

Sizes

350 / 750 ml

Sizes

500 / 750 / 1,000 ml

Material

Coated glass

Material

Coated glass

Cap

Colour: silver or black

Seal

Minimum order quantity

20 standard or customized BRITA Lounge Bottles (+ additional 20 caps)

• Colour: white (porcelain)
• Seal colour: blue or green

Customised print

Up to four colours (dishwasher-resistant)

Minimum order quantity

20 standard or customised BRITA Classic bottles

Customised print

Up to four colours (dishwasher-resistant)
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Customisable BRITA bottles
Handy, versatile and eco-friendly.

Wave Bottle

Twist Bottle
Customisable cap
in two colours

Water type icons
still or sparkling

Large bottle
opening
for easy refill

Large bottle
opening
for easy refill

Ideal everyday
accompaniment for
employees, patients
and guests

Practical handling
due to slightly
curved shape

Custom logo 360°
printing
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BRITA Wave Bottle

BRITA Twist Bottle

Sizes

600 / 750 / 850 ml

Sizes

700 ml

Material

Coated glass (750 ml) / Durable plastic (600 / 850 ml)

Material

Coated glass

Cap

• Colour: white or grey
•C
 ustomisable print on cap, with or without still / sparkling icons

Cap

• Colour: grey
• Available with still or sparkling icons

Minimum order quantity

• 12 standard BRITA Wave bottles
• 60 customised BRITA Wave bottles

Minimum order quantity

20 standard or customised BRITA Twist bottles

Customised print

Up to four colours (dishwasher-resistant)

Customised print

Up to two colours (bottle and/or cap, dishwasher-resistant)
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Customisable BRITA bottles
The perfect bottle for your dispenser.

Swing Bottle

Lounge Bottle

Classic Bottle

Wave Bottle

Twist Bottle

Bottle height 

280 mm

320 mm

184 mm

217 mm

265 mm

303 mm

323 mm

204 mm

240 mm

240 mm

258 mm

Dispensing
height 

425 ml

750 ml

350 ml

750 ml

500 ml

750 ml

1000 ml

600 ml*

850 ml*

750 ml

700 ml

Top Pro

330 mm
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Top Compact
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260 mm
Extra I-Tap
330 mm

•

•

260 mm
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Extra C-Tap

Fill T-Tap /
Fill Pro

330 mm
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*durable plastic
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BRITA VIVREAU services
Expertise and support throughout the dispenser lifecycle.

Installation
and on-site
repairs

Safety through maintenance

On-site
survey and
preparation

Regular and thorough maintenance is essential to ensure appropriate hygiene. Our
dispensers are serviced 1-2 times a year as standard. Repairs made during the guaranteed
lifecycle of the dispenser (5-10 years) are covered by our rental and full-service contracts.
Standard
SLA*: 16
working hours

Reliably high service quality
Our employees are audited on a regular basis. A supervisor visits our customers, ensures
they are satisfied and verifies all tasks have been completed. We give our staff top marks –
but also want confirmation from our customers. Ongoing training programmes ensure our
service quality is excellent, and always improving.

Customer centricity
Our service engineers and customer service agents work hard to secure customer
satisfaction. We can answer any questions you have during on-site visits or via our
dedicated hotlines.

Our
comprehensive
service
offering

Dispenser
and filter
delivery

Relocation
service

Service
hotline

Regular
maintenance incl.
filter replacement

*Service Level Agreement
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Crew training:
dispenser operation
and daily cleaning

BRITA VIVREAU services
The benefits of our full-service maintenance offering.

1. Cleaning
• Dispenser (interior/exterior) and base
cabinet (for floorstanding dispensers)
• Chemical cleaning of all parts that come into
contact with water
• Cooling unit fan and ventilation grille
• Drip tray and drain hose (where applicable)
• Dispenser tap and buttons or glass control
panel

4. Function test
•S
 et pressure / water (water pressure and
pressure regulator)
• Function of the solenoid valves (timing)
• Carbonator-unit sensor probe
• Water meter check with documentation
(digital or analogue)
• Buttons or touch display
• Temperature of dispensed water (cooling)
• CO2 content (visual inspection of a glass of

2. Visual inspection
• Robustness of dispenser and accessories
• Heat exchanger (cooling)
• Any exterior damage
• Any worn / defective parts
• Any potential leaks
• CO2 hoses

•
•
•
•
•

3. Filter replacement
• BRITA filter(s) is replaced

5. General
• Refresher training sessions for staff
(optional)
• Digital documentation of completed tasks

dispensed water)
Flow rate of sparking / still water
Electronics (in line with local requirements)
BRITA ThermalGate™
Safety valve of the carbonator-unit
CO2 pressure hose (CO2 bottle / pressure
regulator)
• Cooling unit
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What do our customers think?
Using the BRITA VIVREAU system meant
that we didn’t have to transport pre-bottled
mineral water, which has helped us
reduce our carbon footprint.

I think part and parcel of the original
plan to involve BRITA VIVREAU was its
environmental friendliness.
And the project was very successful.

Our guests are delighted to be served
our new “Georgenthaler water”
(BRITA VIVREAU filtered tap water).
And we have cut costs by a third.

Brand Manager for ACS | University of Sheffield

Contracts Manager | Springer Nature

Katie Butler

Executive Assistant | Hotel Hofgut Georgenthal

John Haskell

Peggy Scheiding

The unique branded bottles with our name
and logo really set us apart from other
venues. Guests have often commented
positively on their look-and-feel. Some have
even asked if they could buy bottles.

I chose BRITA VIVREAU because they are
a market expert. I felt that they had the right
calibre and standards for BNP Paribas.

We now have no deliveries of bottles of
water coming in, and therefore no wasted
plastic or glass. We are no longer wasting
energy by boiling more water than we need
or having to run the tap to wait for it to get
cold.

Managing Director | Spreespeicher Event

Hospitality & Catering Manager | BNP Paribas
Michael Flatter

Robert Hoyer

Site Facilities Manager | Jewish Care
Lindsay Forrest

For more information please contact:
Headquarters: BRITA GmbH
Heinrich-Hertz-Strasse 4 | 65232 Taunusstein | Germany
Tel. +49 6128 746-0 | Fax +49 6128 746-5033 | www.brita.net
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